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TJ
11.902 0 Td
[(n)2 (ed)12.9 ( a)11.2 (s t)8.2 (h)2 (e d)12.9 (ev)12.9 (el)-2.6 (o)2 (p)2 (m)19.1 (en)2 (t)-2.6 ( o)12.9 (f)-2 ( )10.8 (cu)2 (s)10.6 (t)-2.6 (o)12.9 (m)19.1 ( so)2 (f)-2 (t)-2.6 (w)6.6 (ar)8.9 (e s)10.6 (o)2 (l)-2.6 (u)12.9 (t)-2.6 (i)-2.6 (o)12.8 (n)2 (s )10.8 (an)2.1 (d)12.8 (/)-2.6 (o)12.9 (r)-2 ( cu)12.9 (st)-2.6 (o)2 (m)19.2 ( )]TJ
0 Tc 0.217 Tw -19.609 -1.152 Td
[(i)-4.6 (nt)6.3 (e)-1.7 (g)10.9 (r)-4 (a)-1.6 (t)6.2 (i)-4.6 (ons)-2.3 ( )10.5 (f)-4 (o)10.9 (r)-3.9 ( t)-4.7 (h)10.9 (e)-1.6 ( P)12.5 (l)-4.6 (a)-1.7 (t)6.3 (f)-4 (o)10.9 (r)-4 (m)17.2 ( S)1.6 (e)-1.6 (r)-4 (v)10.9 (i)-4.6 (c)-1.7 (e)-1.6 (, on )10.5 (be)-1.7 (ha)9.2 (l)-4.6 (f)6.9 ( of)-3.9 ( )]TJ
-0.007 Tc 0.224 Tw 21.848 0 Td
[(IC)-3 (E)-4.7 ( M)-9.3 (T)]TJ
0 Tc 0 Tw 3.576 0 Td
( )Tj
0.002 Tc 0.215 Tw 0.467 0 Td
[(S)3.7 (u)12.8 (b)2 (sc)11.2 (r)-1.9 (i)-2.6 (b)12.8 (er)8.9 (s.)2 ( P)3.6 (a)11.3 (r)-2 (t)8.3 (n)2 (er)-2 ( S)3.6 (e)11.2 (r)-1.9 (v)12.8 (i)-2.6 (ce)11.2 (s m)19.1 (ay)12.9 ( al)-2.6 (so)2.1 ( i)-2.6 (n)12.8 (c)11.2 (l)-2.6 (u)2 (d)2 (e )10.4 (t)-2.6 (h)12.9 (e)11.2 ( )]TJ
0 Tc -0.054 Tw -25.891 -1.141 Td
[(de)-1.7 (v)10.9 (e)-1.6 (l)-4.6 (opm)17.1 (e)-1.7 (nt)-4.6 ( )-10.5 (of)-3.9 ( s)-2.3 (t)6.3 (a)-1.7 (nd)]TJ
0 Tw (-)Tj
-0.043 Tw 8.815 0 Td
[(a)-1.6 (l)-4.7 (one)9.2 ( )0.5 (s)-2.3 (of)6.9 (t)-4.6 (w)4.6 (a)-1.6 (r)-4 (e)9.2 ( )0.5 (a)-1.6 (pp)10.9 (l)-4.7 (i)6.3 (c)-1.6 (a)-1.7 (t)6.2 (i)-4.6 (on)10.9 (s)-2.3 ( )0.5 (or)-4 ( )11.4 (pr)6.9 (oduc)-1.7 (t)-4.6 ( )11.4 (e)-1.7 (xt)6.3 (e)-1.7 (ns)8.6 (i)-4.6 (ons)8.6 ( de)-1.6 (s)8.5 (i)-4.6 (g)10.9 (ne)-1.6 (d )0.5 (t)6.2 (o )0.5 (i)-4.6 (nt)6.2 (e)-1.6 (g)10.9 (r)-4 (a)-1.6 (t)6.2 (e)-1.7 ( )0.5 (w)4.6 (i)6.3 (t)-4.6 (h )0.5 (t)6.2 (he)-1.6 ( )0.5 (P)1.6 (l)6.3 (a)-1.7 (t)6.3 (f)-4 (or)6.9 (m)17.2 ( )0.5 (S)1.6 (e)-1.6 (r)-4 (v)10.9 (i)-4.6 (c)-1.7 (e)-1.6 (,)10.8 ( )]TJ
0.002 Tc -0.002 Tw -8.815 -1.141 Td
[(an)2 (d)1.9 ( i)-2.6 (n)2 ( )10.9 (su)2 (ch)12.8 ( ci)8.2 (r)-1.9 (cu)2 (m)19.1 (st)-2.6 (an)12.8 (ces)]TJ
0 Tc 0 Tw ( )Tj
10.685 0 Td
[(pl)-4.6 (e)-1.7 (a)9.3 (s)-2.3 (e)-1.7 ( )10.9 (r)-4 (e)-1.6 (f)6.9 (e)-1.7 (r)-3.9 ( )10.8 (t)-4.6 (o t)6.3 (he)-1.7 ( I)17.8 (S)1.7 (V)-6.3 ( P)1.7 (a)-1.7 (r)6.9 (t)6.3 (ne)-1.7 (r)-3.9 ( )10.8 (T)-8.5 (e)9.2 (r)-4 (m)17.2 (s)-2.3 ( a)-1.7 (nd C)4 (ond)10.8 (i)-4.6 (t)6.3 (i)-4.6 (ons)-2.3 ( )10.8 (i)6.3 (de)-1.6 (nt)]TJ
0.002 Tc -0.013 Tw 23.435 0 Td
[(i)-2.6 (f)8.9 (i)-2.6 (ed)2 ( i)-2.6 (n)2 ( t)-2.7 (h)2.1 (e )-11 (A)6.6 (g)12.9 (r)-2 (eem)19.1 (en)2 (t)]TJ
-0.011 Tc 0.011 Tw 9 0 Td
(. )Tj
0 Tc 0 Tw ( )Tj
EMC 
ET
/H2 <</MCID 5 >>BDC 
BT
/TT2 1 Tf
11.04 -0 0 11.04 36 577.8 Tm
(1.2)Tj
/TT3 1 Tf
( )Tj
/TT2 1 Tf
0.002 Tc -0.002 Tw 1.63 0 Td
[(In)3.6 (t)-1.9 (eg)12.9 (ra)2 (t)9 (i)-2.7 (o)2 (n)]TJ
0 Tc 0 Tw 4.826 0 Td
(s)Tj
0.002 Tc 0.226 Tw 0.38 0 Td
[(;)-2 ( In)14.5 (t)-2 (eg)12.9 (ra)2 (t)8.9 (i)-2.6 (o)2 (n)14.5 ( R)6.6 (ev)2 (i)-2.6 (e)11.2 (w)]TJ
-0.011 Tc 0.011 Tw 9.207 0 Td
(. )Tj
/TT0 1 Tf
0.002 Tc 0.226 Tw 0.707 0 Td
[(T)-6.6 (o)2 ( )10.6 (t)-2.6 (h)2 (e )10.6 (ex)2 (t)8.3 (en)2 (t)8.3 ( P)14.5 (ar)-2 (t)-2.6 (n)12.9 (er)9 ( d)2 (ev)12.9 (el)-2.7 (o)2 (p)12.9 (s s)10.6 (t)-2.6 (an)12.9 (d)]TJ
0 Tc 0 Tw 15.663 0 Td
(-)Tj
0.228 Tw 0.315 0 Td
[(a)-1.6 (l)-4.7 (one)-1.6 ( s)-2.3 (o)10.9 (f)-4 (t)-4.6 (w)4.6 (a)9.2 (r)-3.9 (e)-1.7 ( )10.6 (a)-1.6 (pp)10.9 (l)-4.6 (i)-4.7 (c)9.3 (a)-1.7 (t)6.3 (i)-4.6 (ons)8.5 ( or)6.9 ( pr)-3.9 (odu)10.8 (c)9.2 (t)6.3 ( )]TJ
0.002 Tc -0.035 Tw -31.098 -1.152 Td
[(ex)2 (t)-2.7 (en)12.8 (si)-2.7 (o)12.9 (n)2 (s,)2 ( )10.5 (su)2 (ch)12.9 ( p)2 (r)-2 (o)2 (d)12.9 (u)2 (c)11.2 (t)-2.6 (s s)10.6 (h)2 (al)8.3 (l)-2.6 ( b)2 (e)11.2 ( t)8.2 (r)-1.9 (ea)11.3 (t)-2.7 (ed)2 ( )10.5 (as P)14.5 (ar)8.9 (t)-2.6 (n)2 (e)11.2 (r)-2 ( i)8.3 (n)2 (t)8.3 (eg)12.9 (r)-2 (at)-2.7 (i)-2.6 (o)12.9 (n)2 (s )10.5 (an)2 (d)2 ( a)]TJ
-0.011 Tc 0.011 Tw 27.696 0 Td
[(n)-11 (y )]TJ
0 Tc 0 Tw 1.207 0 Td
[(s)-2.3 (uc)-1.7 (h )]TJ
-0.033 Tw 2.054 0 Td
[(P)12.5 (a)-1.6 (r)6.9 (t)6.2 (ne)-1.6 (r)-4 ( )10.5 (i)-4.6 (nt)6.3 (e)-1.7 (g)10.9 (r)-4 (a)-1.6 (t)6.2 (i)-4.6 (ons)8.6 ( s)-2.3 (ha)9.2 (l)6.3 (l)-4.6 ( be)-1.7 ( )10.5 (P)1.6 (a)-1.6 (r)6.9 (t)-4.6 (ne)-1.7 (r)6.9 ( B)3.9 (ui)] 
TJ
-0.006 Tc 0.006 Tw 15.783 0 Td
(lt )Tj
0 Tc -0.011 Tw -46.739 -1.141 Td
[(I)17.8 (nt)-4.6 (e)-1.7 (g)10.9 (r)-4 (a)-1.6 (t)-4.6 (i)-4.6 (ons)-2.3 ( )10.7 (()-3.9 (S)1.6 (e)-1.6 (c)9.2 (t)-4.6 (i)-4.6 (o)10.8 (n 1.1.2)10.9 ())6.9 (. A)4.6 (ny)10.9 ( P)1.6 (a)-1.6 (r)-4 (t)-4.6 (ne)-1.6 (r)-4 ( B)3.9 (u)10.9 (i)-4.6 (l)6.3 (t)-4.7 ( I)17.8 (nt)-4.6 (e)-1.7 (g)10.9 (r)-3.9 (a)-1.7 (t)6.3 (i)-4.7 (ons)-2.3 ( m)17.1 (us)-2.3 (t)-4.6 ( be)-1.7 ( v)10.9 (e)-1.7 (r)6.9 (i)-4.6 (f)6.9 (i)-4.6 (e)-1.6 (d by)10.9 ( )]TJ
-0.018 Tc 0.007 Tw [(IC)-24.9 (E)-15.7 ( M)-20.3 (T)]TJ
0 Tc 0 Tw 34.957 0 Td
( )Tj
-0.011 Tw 0.228 0 Td
[(pr)6.9 (i)-4.6 (or)-4 ( )10.8 (t)-4.6 (o us)8.6 (e)-1.6 ( i)-4.6 (n p)10.8 (r)-3.9 (odu)10.9 (c)9.2 (t)-4.6 (i)-4.6 (on w)15.5 (i)-4.6 (t)-4.6 (h)10.9 ( )]TJ
0.002 Tc -0.024 Tw -35.185 -1.152 Td
[(t)-2.6 (h)2 (e P)3.6 (l)8.3 (at)8.3 (f)-2 (o)2 (r)-1.9 (m)19.1 ( S)3.7 (er)-1.9 (v)12.8 (i)-2.5 (ce)]TJ
0 Tc 0 Tw ( )Tj
-0.007 Tc -0.015 Tw 8.391 0 Td
[((t)-11.6 (h)-7u)1o8)(g)(t all subsequent years). Such consulting hours are available for the one (1) year 

period beginning on the Effective Date and each anniversary therein, and shall not rollover to subsequent years even if 
all hours for the prior year have not been utilized.   

1.3 Expanded License. Partner shall receive access to the API Technology and Partner’s use of such technology shall be 
bound by the API licensing restrictions hyperlinked in Section 1.1.2 of the Agreement. Notwithstanding anything to the 
contrary in Sections 1.3 and 1.10, Partner may utilize any test environments provided by ICE MT for prototyping and 
testing of its custom development code. Sections 1.6(e) and (f) of the Agreement shall not apply to Developers. Section 
1.5(g) of the Agreement shall not apply solely to the extent the Partner Services identified on the Order Form are 
competitive to the Platform Service or any ICE MT product or service, and in all other circumstances Section 1.5(g) 
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authority, express or implied, to make any commitment or incur any obligations on behalf of the other party 
other than making referrals as set forth in this Agreement. 

d. Certification. Partner shall at all times maintain on staff at least one certified developer who has completed 
the requisite training course(s) offered by ICE MT, including any courses applicable to the specific ICE 
MT technology licensed by Partner. 

e. Customer Satisfaction. ICE MT asks that each Partner submit at least five mutual customers with whom 
Partner has performed services, custom software, and/or other technical solutions for over the past calendar 
year and who have given their approval to participate in a client satisfaction survey conducted by a third-
party chosen by ICE MT. The list of clients shall include: company name, full address, contact name, 
contact telephone number and contact email address. Partner is required to ensure that all such customers 
have provided their consent prior to participating in the survey. All Partners are expected to maintain a 
minimum 8.5 out of 10 customer satisfaction rating as an average on a quarterly basis. 


	

