SERVICE LEVEL ADDENDUM

This Service Level Addendum SLA”) is incorporated into andorms a part of theMaster Services Agreement
(“Agreemerif), and capitalized words uséxdit not defined in this SLA havtbe meanings set forth in thgreement

Article I: ICE MT Services

1.1 Availability. This Article | applies toall hostedServicesexcept for Data & DocumerkutomatiordValidation and
Mortgage Analyzer





https://emstatuscenter.elliemae.com/



https://www.icemortgagetechnology.com/agreements
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